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This e-book explores how leaders can develop the high-impact inter-personal skills which will make them
both more effective and more successful. Become a better leader by honing high-impact inter-personal skills
such as: influencing; persuading; delegating; coaching; praising and more.
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The Impact of Interpersonal Effectiveness ... shows that a lack of interpersonal skills is the main cause of
leadership failure. ... high-level interpersonal skills or versatility show significantly higher performance than
their low-level interpersonal skill counterparts.

Workplace Performance: The Impact of Interpersonal

The practice of high-impact communicating is a dynamic process which includes speaking/presenting,
situational context and self-awareness, listening, feedback and conversing skills (Brink & Costigan, 2015;
Kerns, 2015; Seiler & Pfister, 2012).

High-Impact Communicating: A Key Leadership Practice
interpersonal skills has been integrated within these discipline. In conclusion we consider emerging themes
relating to advances in technology and widening participation, including the cross cultural agenda.

Definitions and features of interpersonal and listening skills
The Impact of 1 Running head: THE IMPACT OF A STUDENT'S LACK OF SOCIAL SKILLS ON The Impact
of a Student's Lack of Social Skills on their Academic Skills in High School.

The Impact of a Student's Lack of Social Skills on their

Interpersonal Skills Communication and Interpersonal Skills The second edition of this popular book will
enable nursing and health care students to improve their communication and interpersonal skills. It provides
an introduction to the theory that underpins communication studies and offers opportunities for students to
reflect on their own practice.
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